
Professional Counselling Team:

All our counsellors have formal counselling 
qualifications and are professionally trained in their 
areas of practice. 

Our team consists of male and female counsellors who 
use clinical counselling skills and methods in line with 
professional ethical codes. Crossway Counselling also 
embraces Christian ethics and counsellors can address 
spiritual issues with a client if requested.

Additional Services:

• Supervised Children Playing Area
• Professional Supervision 
• Cantonese and Mandarin Counselling
• Low Cost Student Counselling
• Counselling and Support Group Facilitation

Where are we?

P A S T O R A L C O U N S E L L I N G

2 Vision Drive, Burwood East, Victoria 3151, Australia
Ph: +61 3 9886 3899 Fax: +61 3 9886 3711
www.crossway.org.au
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Crossway Counselling aims to provide professional, caring and holistic 
counselling to a wide range of people in the community, regardless 
of their lifestyle choice, religion, ethnicity, gender and status.

With counselling and other appropriate 
services, we believe you can be helped 
to move forward from your struggles or 
concerns in life, and gain greater health 
and wellbeing. 

Services provided:

• One to One counselling
• Couple/Relationship counselling
• Family Therapy

For a wide range of issues including:

• Anxiety and Panic Attacks
• Depression
• Stress and Burnout
• Family and Relationship Difficulties
• Child and Adolescent Issues
• Communication Skills
• Conflict Resolution
• Anger Management
• Trauma Recovery/Post Trauma Stress 
• Loss and Grief
• Addictive Behaviour
• Physical, Emotional, Sexual Abuse
• Spiritual issues 

Cancellation:

If you cannot attend your appointment, please contact 
us at least 24 hours prior. Otherwise, a cancellation fee 
will apply.

Opening Times:

Monday: 	       	 1:00 pm – 9:00 pm
Tuesday-Thursday: 	 10:00 am – 9:00 pm
Friday:		         	 10:00 am – 6:00 pm
Saturday:		  10:00 am – 3:00 pm

A counselling session normally runs for 50 minutes, but 
extended time can be organised with the counsellors. 

Appointments/Enquiries:

Ring reception on: 9886 3899   
 
After hours messages can be left on our confidential  
voice-mail answering machine. We will get back to you ASAP.

Email us: counselling@crossway.org.au
Visit our website: www.crossway.org.au

Fees:

Fees are on a sliding scale according to income and 
are negotiable for those demonstrating financial 
hardship. Discounts are also available to students and 
concession clients. Payment can be made by Cash or 
Credit/Debit Card.

At Crossway 
Counselling 
we believe that 
every individual  
is valuable.


